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Debra A. Howland
New Hampshire Public Utilities Commission
21 South Fruit Street, suite 21
Concord NH 03301

April 24, 2014

RE: DE 12-24 1 Electric Assistance Program

Dear Ms. Rowland:

The Final Audit Report of the 2012-2013 Electric Assistance Program (EAP) year included
some recommended updates to three of the EAP procedures manuals, the Fiscal Procedures Manual,
the Utility Procedures Manual and the CAA Procedures Manual. The EAP Advisory Board has made
the recommended changes to those three manuals and is providing updated manuals to the
Commission for reference.

The EAP Advisory Board undertook a review of the Monitoring and Evaluation Procedures
Manual during the 2012-2013 EAP year and has made changes to the procedures manual to reflect the
current monitoring and evaluation practices. An updated Monitoring and Evaluation Procedures
Manual is being provided as well.

Should you have any questions, please feel free to contact me or any other EAP Advisory
Board member.

Sincerely,

(WC~
Amanda 0. Noonan
On behalf of the EAP Advisory Board

EAP Advisory Board
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